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Research
Shopper process (retailer)

Social media (consumer)

Visualisation (shop)
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Minor AmI: Scenario aanpak
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Scenario framework
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Scenario 1

“Virtual Shopping”
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Virtual Fitting Room
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Scenario 2

“Personal Shop 
Experience”
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Scenario 3

“Social Shopper”
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Scenario 4
“Augmented 
Shopping 
Experience”
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Ervaringen
Research aan HBO?
• Literatuurstudie
• Individueel versus groep
• Methodisch
• Boven de materie staan



Kom verder. Saxion.

www.saxion.nl/futurestore
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